
Customized Reporting
Analyzing the Billing & Collections Process for Top-Notch Performance

Faced with the delicate task of handling 
billing and collections, accounts 
receivable (AR) teams need a solution 
that can facilitate as well as execute 
collections tasks in a secure, actionable 
fashion.

Automated solutions, such as TermSync, 
embrace technology as a highly 
specialized team member in order to meet 
those needs and optimize AR with custom 
reporting tools.

including contact information and allowing for over 
15 custom aging buckets to choose from.

  Bounced Email Report: Discover if customers aren’t 
receiving information and who you need to reach out 
to, eliminating the need to run a separate bounce 
report.

  Credit Limits: Monitor when customers are getting 
near, or going over, their limit to minimize your risk of 
not getting paid.

  Collections Forecast: Accurately predict the 
likelihood of getting paid on outstanding invoices, 
with the added benefit of setting company collection 
goals.

  Dispute Management: Track all invoices that have 
been marked disputed, including the reason.

  Escalation Tracking: Oversee all invoices that have 
been escalated in TermSync and require further 
attention internally or by another department.

  KPI Report: An all-inclusive report featuring metrics 
relating to your company's collections goal, 
automated reminders, collection calls, collection 
time, response time, root cause analysis and a 
summary.

Not only does tracking critical metrics such as 
response time, collection calls made, open disputes 
and more help to evaluate your team’s performance 
as a whole, it facilitates accountability at the individual 
level.

Reporting Capabilities 
— 
TermSync records every action taken in the AR process, 
giving staff the foresight to uncover and fix issues while 
also providing them more time to analyze the data. 
While DSO is an essential metric to track, companies 
can and should go deeper with their reporting. Some of 
the most popular reports available in TermSync are:
  Aging Reports: A primary tool used by collections 

staff, TermSync takes this report to the next level by 



Utilizing Reporting Capabilities 
— 
TermSync provides users with pertinent reporting 
tools not available to those working in a manual AR 
environment. Quick access to information such as 
creditworthiness, dunning actions, and other critical 
data creates an effective framework for evaluating and 
executing billing and collections tasks.
  Filters: Creating a custom report is easy — users 

can modify and save report filters, allowing them to 
switch between specialized reports with the click of 
a button. Rather than relying on a basic, low-level 
report to evaluate your AR process, take advantage 
of customizable filters to delve deeper and learn 
more than just DSO. In need of a custom filter? 
TermSync can build one to fit your requirements.

  Saving & Exporting: Customized filters are made 
easily accessible with the option to save them for 
future use. After you’ve created and applied a new 
filter, hover over “Filter” and select “Save Filter As…” 
to set a filter name and choose whether other users 
will be able to access it. Choosing to allow other 
users to access saved filters enables workflow 
continuation for if an employee is absent, a report 
needs to be recreated, and other circumstances. At 
any time, users can also download reports in CSV 
file format.

  Sending & Scheduling: Sending reports on a 
regular basis can be a tedious task, but not with 
TermSync. Schedule your reports to be sent out 
on a revolving basis of your choosing so you never 
have to waste time compiling a spreadsheet and 
sending it out again. Whether it be to a secure FTP 
or email address(es), your scheduled reports will 
be automatically generated and delivered based on 
your specific preferences.

With the ability to tailor reports to your needs, visibility 
into billing and collections has never been clearer. 
Utilizing information gathered from custom reports 
and incorporating what you’ve learned from them into 
future strategies is one of the first steps to solidifying 
the success of your billing and collections process. 

TermSync, an Esker company, is a cloud-based platform designed to 
automate and simplify billing and collections. Operating in tandem with 
existing systems, TermSync connects over 500,000 businesses to improve 
customer relations, reduce administrative costs and get paid faster.
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Utilize customer (and other) filters 
to create a tailored report containing 

only the information you need

Narrow down data with a 
plethora of filters
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