
 

 

PRESS RELEASE 

Esker to Showcase Its AI-Driven Process Automation 
Solutions at SAPPHIRE NOW® 

 

MIDDLETON, Wis. — May 7, 2019 — Esker, a worldwide leader in AI-driven process automation solutions, 

pioneer in cloud computing and SAP partner, today announced that it will participate in the SAPPHIRE 

NOW® and ASUG Annual Conference. The event takes place May 7–9 in Orlando, Florida, and at booth 

#1500 Esker will showcase how its solutions, which leverage robotic process automation (RPA), artificial 

intelligence (AI) and machine learning, can solve many of today’s business challenges. 

 

Esker’s cloud-based order-to-cash (O2C) and procure-to-pay (P2P) solutions include: 

 Order management automation 

 Paper-free accounts payable (AP) invoice processing 

 Automated accounts receivable (AR) invoice delivery and collections management 

 Electronic purchasing 

 Mail services and cloud faxing 

 

Esker will demonstrate how AI-driven AP, AR, collections management and order management automation 

can enhance the customer/supplier experience when integrated with existing SAP solutions. Visitors to the 

Esker booth will be able to demo Esker’s solutions and learn more about how process automation, paired 

with AI and RPA, can lower costs, increase visibility, and optimize any digital transformation.  

 

“Esker’s tight integration with SAP software allows customers to receive the benefits of automated 

processes, such as improved productivity and decreased manual errors,” said Steve Smith, COO at Esker. 

“Organizations often spend a large amount of time and resources on manual solutions or fixes when it 

comes to back-office processes. At SAPPHIRE NOW, attendees will be able to see how Esker’s AI-driven 

solutions can help their organization handle the business challenges of today and prepare for the challenges 

of tomorrow.”  

 

Esker customer, Cathy Rowe, Manager Customer Service at Vyaire Medical, will host a speaking session 

on the benefits of order management automation in an SAP environment. This discussion will focus on how 

AI-driven data recognition and advanced reporting helped Vyaire drastically reduce order processing time, 

improve visibility throughout the process and deliver superior customer experience. Attendees can join 

Rowe’s session on Wednesday, May 8, at 4:30 p.m. at the Service and Support Pavilion.  
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SAPPHIRE NOW and ASUG Annual Conference are the world’s premier business technology event and 

largest SAP customer-run conference, offering attendees the opportunity to learn and network with 

customers, SAP executives, partners, and experts across the entire SAP ecosystem. 

 

About Esker 

Esker is a worldwide leader in cloud-based document process automation software, helping financial and 

customer service departments digitally transform their order-to-cash (O2C) and purchase-to-pay (P2P) 

cycles. Used by more than 6,000 companies worldwide, Esker’s solutions incorporate technologies like 

artificial intelligence (AI) to drive increased productivity, enhanced visibility, reduced fraud risk, and improved 

collaboration with customers, suppliers and internally. Esker operates in North America, Latin America, 

Europe and Asia Pacific with global headquarters in Lyon, France, and U.S. headquarters in Madison, 

Wisconsin. For more information on Esker and its solutions, visit www.esker.com. Follow Esker on Twitter 

@EskerInc and join the conversation on the Esker blog at blog.esker.com. 
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