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Esker Q4 2020 Sales Activity

Optimism for 2021 thanks to increase in signed projects

LYON, France, and MIDDLETON, Wis. — January 12, 2021

Q4 2020/Q4

SALES REVENUE IN M€ 2020/2019

Q4 2020 | Q4 2019 2019 @
(UNAUDITED) GROWTH® GROWTH
SAAS-BASED DOCUMENT

0, 0,

PROCESS AUTOMATION® 28.7 26.1 +13% 104.1 93.7 +12%
LICENSE AND MAINTENANCE-
BASED DOCUMENT PROCESS 1.4 1.6 -11% 5.6 6.6 -14%
AUTOMATION®
LEGACY PRODUCTS® 0.8 1.0 -12% 2.6 3.9 -31%
TOTAL 30.9 28.7 +11% 112.3 104.2 +9%

Record quarter, record year

Despite a particularly difficult global health and economic situation, Esker experienced its most successful
quarter and year in company history in terms of business activity, surpassing the 110 million euros mark for
2020. Esker 2020 sales revenue amounted to 112.3 million euros, a 9% increase over 2019 based on a

constant exchange rate (+8% based on current rates).

Esker Q4 2020 consolidated sales revenue amounted to 30.9 million euros, a 8% increase over Q4 2019

based on current exchange rates (+11% based on a constant rate).

Following the Q3 trend, cloud-based activities grew 13%, driven by subscriptions and traffic (+18%), but
were impacted by consulting (-3%), which saw fewer signed projects during Q2 and at the beginning of Q3.
The volume of documents processed continues to grow despite Q4 actual levels still being 5-10% below
pre-COVID estimates. This is due to the economic impact of the various restrictions put in place by

numerous governments that are affecting Esker’s customers’ business activities.
Record number of signed projects

Similar to the end of Q3, Esker recorded numerous signed projects in Q4. After a wait-and-see period related

to the first lockdown measures, businesses have shown a strong interest in automation solutions that deliver
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significant productivity gains to finance and customer service functions and allow them to continue to

operate when the majority of employees are working from home.

The cumulative value of newly signed contracts in 2020 (bookings) increased by 17% compared to 2019, to
reach 34 million euros. The cumulative value of new contracts signed in Q4 is up 30% compared to Q4 2019

(which previously held the record), suggesting a strong activity in the first half of 2021.

Maintained profitability and financial structure for future growth
Esker expects to maintain its operating profits similar to 2019. Lower marketing and travel expenses

combined with a slower recruitment increase will offset the impact of the pandemic on revenue growth.

The controlled management of its growth allows Esker to maintain its financial results while strengthening

its technical and commercial investments to ensure sustainable growth over the coming years.

As of December 31, 2020, company cash rests at 44.9 million euros. With 30.7 million euros in net cash
(versus 20.2 million euros on December 31, 2019), and close to 140,000 treasury shares immediately
available, Esker has the financial resources necessary to pursue its strategy focused on accelerating its

organic growth combined with external growth operations.

Outlook for 2020
Esker expects to achieve double-digit organic growth in 2021, which should bring sales revenue to around
128 million euros if the EUR/USD exchange rate remains unchanged. At this level of growth, profitability is

expected to be between 10-15%.

About Esker

Esker is a global cloud platform built to unlock strategic value for finance and customer service
professionals, and strengthen collaboration between companies by automating the cash conversion cycle.
Esker’s solutions incorporate technologies like Artificial Intelligence (Al) to drive increased productivity,
enhanced visibility, reduced fraud risk, and improved collaboration with customers, suppliers and internally.
Esker operates in North America, Latin America, Europe and Asia Pacific with global headquarters in Lyon,
France, and U.S. headquarters in Madison, Wisconsin. For more information on Esker and its solutions,

visit www.esker.com. Follow Esker on Twitter @EskerInc and join the conversation on the Esker blog at

blog.esker.com.
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