
 

 

Press release 

Esker Named in First-Ever Gartner® 
Magic Quadrant™ for Source-to-Pay 
Suites 
 
Singapore, Malaysia and Hong Kong — February 5, 2024 —  Esker, a global cloud platform and a 

leader in AI-driven process automation solutions for Finance, Procurement and Customer Service 

functions, today announced that it has been recognised in the first-ever Gartner Magic Quadrant for 

Source-to-Pay Suites. 

While procure-to-pay starts with the requisition of a purchase, source-to-pay (S2P) initiates the actual 

sourcing of goods. This process covers every step, starting with spend management, strategic sourcing 

and supplier management, through to purchasing, performance management and accounts payable. S2P 

solutions bring strategic sourcing into the mix, opening up new opportunities for maximising efficiency, 

lowering costs and building stronger, more beneficial relationships with suppliers. 

“Procurement needs to be viewed as central to a company's sustainability strategy, as it can also reinforce 

strategic value by driving operational efficiencies and cost containment,” said Jean-Michel Bérard, CEO at 

Esker. “It was only logical that Gartner would expand its MQ standards to include sourcing, and we are 

very elated that we once again earned a spot in it.”  

“After three consecutive years in the Gartner Magic Quadrant for Procure-to-Pay Suites, we are honored 

to be recognised in the inaugural Source-to-Pay Magic Quadrant, just one year after having entered the 

sourcing market with Market Dojo,” said Catherine Dupuy-Holdich, S2P Product Manager at Esker. “We 

believe our inclusion is a significant acknowledgement and a confirmation of our dedication and expertise 

in the industry.”  

Esker’s Source-to-Pay suite is designed to help Procurement and Finance leaders achieve their goals by 

removing departmental siloes, streamlining procurement processes, improving enforcement of policy 

compliance, and enhancing supplier management with visibility over the entire buying process. By aligning 

procurement and finance, Esker helps CFOs and CPOs achieve better financial outcomes and foster 

collaboration across all operations. 

Magic Quadrant reports are a culmination of rigorous, fact-based research in specific markets, providing a 

wide-angle view of the relative positions of the providers in markets where growth is high and provider 

differentiation is distinct. 

To access a complimentary copy of the 2024 Gartner Magic Quadrant for Source-to-Pay Suites, please 

click here.  

 

 

 

 

https://www.esker.com.sg/
https://www.esker.com.sg/
https://www.esker.com.sg/
https://www.esker.com.sg/
https://www.esker.com.sg/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/cloud-platform/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/technology/artificial-intelligence/
https://www.esker.com.sg/solutions/source-to-pay/
https://quitpaper.esker.com/AS-S2P-REP-Gartner-MagicQuadrant-2024.html


 

 

         
     Esker Document Automation    

Asia Pte Ltd    
101 Thomson Road United    
Square    
Unit #11-01 Singapore 307591    
Tel: +65 6735 6882 
www.esker.com.sg  
info@esker.com.sg    

Esker Document Automation (M)    
Sdn.Bhd  16-12 Q 
Sentral  Jalan Stesen  
Sentral 2    
50470 Kuala Lumpur Malaysia   Tel: 

+603 2781 8590 www.esker.com.my 

info@esker.com.my    

Esker Document Automation    
(HK) Limited    
66th Floor, The Center,  99 

Queen’s Road Central, 

Central, Hong Kong Tel: 

+852 (9198) 1285 

www.esker.com.hk 

info@esker.com.hk    

Press Contact: Michelle Foong 

Tel: +69 90257556 | 

michelle.foong@esker.com.sg  
Investor Relations Contact:    
Emmanuel Olivier    
Tel: +33 (0)4 72 83 46 46 | 

emmanuel.olivier@esker.com    

           

©2024 Esker S.A. All rights reserved. Esker and the Esker logo are trademarks or registered trademarks of Esker S.A. the U.S. and other countries. All other trademarks are the property of their respective owners 

 

Gartner, Magic Quadrant for Procure-to-Pay Suites, by Micky Keck, Balaji Abbabatulla, Patrick 

Connaughton, Lynne Phelan, published November 28, 2022. 

 

Gartner, Magic Quadrant for Source-to-Pay Suites, by Micky Keck, Naveen Mahendra, Kaitlynn Sommers, 

Lynne Phelan, Cian Curtin, Balaji Abbabatulla, Chaithanya Paradarami, published January 29, 2024. 

 

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and 

internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and 

are used herein with permission. All rights reserved.  

 

Gartner does not endorse any vendor, product or service depicted in its research publications and does 

not advise technology users to select only those vendors with the highest ratings or other designation. 

Gartner research publications consist of the opinions of Gartner’s research organisation and should be 

construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this 

research, including any warranties of merchantability or fitness for a particular purpose.  

 

About Esker 

Esker is a global cloud platform built to unlock strategic value for Finance, Procurement and Customer 

Service professionals, and strengthen collaboration between companies by automating the cash 

conversion cycle. Esker’s solutions incorporate AI technologies to drive increased productivity, enhanced 

visibility, reduced fraud risk, and improved collaboration with customers, suppliers and employees. 

Founded in 1985, Esker operates in North America, Latin America, Europe and Asia Pacific with global 

headquarters in Lyon, France, and U.S. headquarters in Middleton, Wisconsin. For more information on 

Esker and its solutions, visit http://www.esker.com.sg. Follow Esker on LinkedIn and join the conversation 

on the Esker blog at blog.esker.com.sg.   
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