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Carr’s Billington Chooses Esker to
Drive Efficiency and Growth in
Accounts Payable

Derby, UK — 25" September, 2025 — Esker, the leading Al Automation Suite for the Office of
the CFO, today announced that Carr’s Billington Agriculture (Sales) has selected Esker
Accounts Payable to streamline its invoice processing and support its long-term growth

strategy.

Carr’s Billington, a key supplier to the UK’s agricultural sector with over 30 retail locations
across Scotland, England, and Wales, processes more than 100,000 invoices annually. With a
complex approval structure with multiple managers across different sites, the company
recognised the need for a scalable, intelligent solution to replace its heavily manual processes.

After initially exploring options within its existing ERP system, Microsoft Dynamics, Carr’s
Billington determined that the level of customisation required would be too resource -intensive.
A strong internal recommendation from a finance team member who had previously used Esker,
combined with Esker’s recognition as a Leader in the *Gartner® Magic Quadrant™, in our
opinion, made the decision clear.

“We needed a solution that could grow with us,” said Fraser Macmillan, Business Change
Manager at Carr’s Billington. “Esker stood out for its proven automation capabilities, ease of
integration, and ability to give us greater control over our processes. It will help us pay suppliers
faster, reduce manual workload, and free up our teams to focus on customer-facing activities
that drive revenue.”

The decision to partner with Esker was also influenced by its comprehensive Source-to-Pay and
Order-to-Cash suite. Carr’s Billington plans to explore Esker’s Accounts Receivable solution
next, confident in the seamless integration and scalability of Esker’s platform.

“Carr’s Billington is a fantastic example of a forward-thinking business embracing automation
to unlock value,” said Alistair Nicholas, Managing Director of Esker Northern Europe. “Their
proactive approach and enthusiasm for continuous improvement make them an ideal partner,
and we’re excited to support their digital transformation journey.”


https://www.esker.co.uk/
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*Gartner, Magic Quadrant for Accounts Payable Applications, by Mike Helsel, Miles Onafowora,
Nick Duffy, published March 19, 2025.

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are
used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product or service depicted in its research publications and does not
advise technology users to select only those vendors with the highest ratings or other designation. Gartner
research publications consist of the opinions of Gartner’s research organization and should be construed as
statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including
any warranties of merchantability or fitness for a particular purpose.

About Carr’s Billington Agriculture

Carr’s Billington Agriculture is a subsidiary company of The Billington Group, who are also the
proud owner of Criddle & Co., English Provender Company and Billington Foods. Carr’s
Billington Agriculture supplies the farming industry and rural communities with a
comprehensive range of agricultural products and services. Over half a million tonnes of animal
feed is produced each year by three compound feed mills and seven blend plants and delivered
by over seventy specialist lorries. Alongside feed, our sales sector of the organisation has thirty
plus Country Stores across Scotland, Northern England and Wales, offering everything from
wellington boots to tractors, pet supplies to fuel products.

www.carrs-billington.com

About Esker

Esker’s Al Automation Suite for the Office of the CFO leverages the latest in Agentic Al and
automation technologies to optimise working capital and cashflow, enhance strategic decision-
making, and improve human-to-human relationships with customers, suppliers and employees.
Esker’s Source-to-Pay and Order-to-Cash solutions automate any business process while
supporting long-term growth strategies. Offering 40+ years of industry knowledge, Esker
operates in North America, Latin America, Europe and Asia Pacific with global headquarters in
Lyon, France, and U.S. headquarters in Madison, Wisconsin. To learn more about Esker and its
solutions, visit https://www.esker.co.uk/. Follow Esker on LinkedIn or You Tube and join the

conversation on the Esker blog.
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