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ACCOUNTS PAYABLE USER GROUP EVENT

February 12-13 | Goleta, Calff. |

DAY 1: Tuesday, February 12

TIME TOPIC

8:30—-9:00 a.m. Arrival & Light Breakfast

Welcome & Roundtable Introductions

:00-10: .m.
SHLOS BHUE T Joe Hanousek, Customer Experience Manager, Esker

Overview & Tour of Inogen’s Headquarters

10:00-10:45a.m. Tina Killion, AP Manager, Inogen

10:45-11:00 a.m. Break

The Benefits of Offering a Vendor Portal

11:00 = 12:00 p.m. Jen Scheib, Customer Experience Ambassador, Esker

12:00 — 1:00 p.m. Lunch

Benchmarking: Metrics & Measurements Roundtable Discussion
Joe Hanousek, Customer Experience Manager, Esker

1:00-2:30 p.m. o Hear from other users about KPIs, dashboards, reports &
shortcuts they’re using
2:30 —3:00 p.m. Break
) ) Feature Requests Roundtable Discussion
3:00-4:30 p.m. Catherine Dupuy-Holdich, AP Product Manager, Esker
4:30-5:00 p.m. Day 1 Wrap Up
Di - E
6:30 p.m. inner — Sponsored by Esker

e Details to be announced




ACCOUNTS PAYABLE USER GROUP EVENT
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February 12-13 | Goleta, Calff. |

DAY 2: Wednesday, February 13

TIME

TOPIC

8:30-9:00 a.m.

Arrival & Light Breakfast

9:00-9:30 a.m.

Roadmap: What’s Next for Esker’s AP Solution
Catherine Dupuy-Holdich, AP Product Manager, Esker

9:30-10:30 a.m.

Ways to Utilize Reports & Dashboards with Esker
Jen Scheib, Customer Experience Ambassador, Esker

10:30—-12:00 p.m.

Tips & Tricks to Optimizing Esker’s Cloud-Based AP Solution
Howie Hahn, Sr. Sales Engineer, Esker
e Highlighting best practices and ways to maximize the effectiveness
of Esker’s solution

12:00 p.m.

Day 2 Wrap Up & Lunch




