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MagnaFlow Performance Exhaust is an ISO-9001 
certified global manufacturer that got its start as a 
natural extension of Car Sound Exhaust Systems, 
Inc., its parent company, which specializes in superior 
catalytic converter technology. Today, the Car Sound/
MagnaFlow team is proud to stake their 25 years of 
experience and reputation on each and every one of 
their products. Each new product that they develop 
is field tested to ensure that these products meet 
stringent quality and performance standards. 

MagnaFlow’s corporate headquarters, research and 
development, manufacturing, and large distribution 
center are located in California, with other distribution 
centers located in several key regions worldwide.

www.magnaflow.com
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By automating the 
sales order transaction 
process, we have 
reduced the amount 
of time spent each day 
on order entry.”

Manufacturing

Highlights
  Seamlessly integrated existing IT infrastructure 

with Esker DeliveryWare

  Managed growing order volumes and 
maintained competitiveness without having to 
increase headcount

  Saved significant time, money and resources 
by eliminating the need for manual intervention 
within order processing 

4

“

Marc Mendez  Senior Director 
of Information Technology 
 MagnaFlow Performance 
Exhaust 



The Challenge
  Human errors and inefficiency were common 

in order fulfillment process

  Employees were required to key-in as many as 
500 line items for a single transaction

  Needed a solution with Optical Character 
Recognition (OCR) technology to fill the 
translation gap between the inbound fax and 
EDI system within the ERP
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We were receiving an 
increasing amount 
of fax orders a day. 
The customer service 
department was 
having a difficult time 
keeping up with the 
demand.”
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Marc Mendez  Senior Director 
of Information Technology 
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The Solution
  Inbound sales orders arriving via fax are 

now automatically captured within Esker 
DeliveryWare and converted to XML files

  After conversion, orders are sent directly to 
the ERP where they are pulled into the system 
through EDI technology
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We saw a 
demonstration 
and everyone fell 
in love with Esker 
DeliveryWare — what 
the solution had to 
offer as well as the 
price was exactly what 
we were looking for.”
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Marc Mendez  Senior Director 
of Information Technology 
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Results
  Reduced order entry time

  More time to dedicate resources to customer 
service

 Increased customer satisfaction

  Ability to more efficiently manage increasing 
order volume

 Have access to dedicated Esker support team
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Not only does Esker 
DeliveryWare provide 
the automation piece, 
it also archives each 
document creating an 
excellent document 
management system 
to find any document 
at any time from any 
location.”
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Future Plans
  Moving forward, MagnaFlow plans to roll 

out the Esker DeliveryWare platform globally 
by providing a central number that will 
automatically route all inbound fax orders to 
the central system in California, significantly 
improving customer service
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Esker was with us 
from day one. The 
team seemed to 
know exactly what we 
wanted and was ready 
to help.”
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Marc Mendez  Senior Director 
of Information Technology 
 MagnaFlow Performance 
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