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FAXING DOCUMENTS QUICKLY AND SECURELY 
WITH ESKER CLOUD FAX SERVICES

West Pharmaceutical Services, Inc. replaced an aging fax server with Esker Cloud Fax Services, 
transforming its inbound and outbound faxing into a faster, more affordable and more customized 

operation with seamless integration into an SAP® environment. 

Prior to Esker

As a designer and manufacturer of pharmaceutical packaging 
and delivery systems, West Pharmaceutical Services, Inc. 
processes a wide range of documentation during business 
transactions — from forms and purchase orders to records and 
more. Previously, if documents were arriving via fax, West relied 
on its troublesome server to get the documents processed and 
entered into the company’s SAP system.

Senior Systems Administrator, Sonia Lopes, was eager to find a 
replacement solution. “Our RightFax server was really difficult to 
maintain and administer; it’s not one of those applications you 
can catch on to quickly,” said Lopes. “Plus, we couldn’t trace fax 
statuses and gain the type of reporting capabilities we wanted 
through our SAP system. It was very frustrating.”

Looking to the cloud

After moving into a new location, West sought a replacement 
automation solution that could be implemented quickly and 
easily, while also integrating with its SAP interface. Pursuing 
a cloud-based solution would not only eliminate the need to 
install hardware, it wouldn’t require a costly maintenance plan

Finding the Right Fit

During the search for a replacement solution, Lopes attended 
a webinar on the Esker Cloud Fax Services and was impressed 
with what she heard. “It was clear that Esker had ‘been there, 
done that’,” said Lopes. “Having an SAP-certified connector was 
a huge deal for us. We had a trial run that was incredibly quick 
and easy, and the rest is history.” 

Benefits since Implementation

West’s biggest goal throughout its automation initiative was 
to ensure faxes were sent and received with speed, accuracy 
and reliability. And, due to the sensitive nature of some of the 
documents, security was another critical factor to consider in 
the performance of its faxing process. 

To Lopes, the lack of complaints coming from staff members 
since implementation is a sign that the solution is working 
beautifully. “Documents now go from point A to point B 
seamlessly,” said Lopes. “Once a fax goes out, we get a 
confirmation it was sent. It’s been working so well that the 
only time I have to go into the system is to add/delete a user 
or to confirm that a fax was sent through OK. Esker Cloud 
Fax Services really is the complete package — the setup was 
effortless, the interface is easy to use, and we have full reporting 
capabilities with SAP.” 

Unique customizations

One unique aspect about Esker Cloud Fax Services is that 
it is highly flexible depending on the needs of the customer. 
West took advantage of this opportunity for customization by 
implementing it with multi-functional equipment. “We have a 
whole range of moving parts within our faxing process, so the 
flexibility was really nice to have,” said. Lopes. “Using the online 
portal, we were able to find a way to incorporate our printers 
in the process and avoid installing special services. Our service 
desk was able to pick up on things very easily. Overall, the 
decision to go with Esker has allowed us to create a much more 
user-friendly environment.”

Esker Cloud Fax Services really is the complete package — the setup was effortless, the interface is 
easy to use, and we have full reporting capabilities with SAP.

Sonia Lopes — Senior Systems Administrator
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West Pharmaceutical Services, Inc. 

Founded in 1923 and headquartered in Exton, Pennsylvania, West Pharmaceutical Services, Inc. is a designer and manufacturer of pharmaceutical 
packaging and delivery systems. West supports customers from sales, manufacturing, and research and development locations in North and 
South America, Europe, Asia, and Australia.

http://www.westpharma.com
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Americas www.esker.com
Australia www.esker.com.au
France www.esker.fr
Germany www.esker.de
Italy www.esker.it

Malaysia www.esker.com.my 
New Zealand www.esker.co.nz
Singapore www.esker.com.sg
Spain www.esker.es
United Kingdom www.esker.co.uk
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