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Document Process Automation

Esker signs $350,000 Agreement with Leading Technology
Company in Australia

Madison, WI — December 22, 2009 — Esker, Inc., the leader in document process automation solutions,
announced today that it has signed an agreement totaling $350,000 to implement Esker DeliveryWare for a
leading supplier of information and communications technology solutions to Australian businesses, government
and carriers. The Esker solution will automate processing of outbound purchase orders as well as inbound
supplier invoices.

As part of its Kaizen approach to continuous improvement, the company wanted to optimize document processes
and eliminate waste within its procure-to-pay cycle. These processes included a complex workflow involving
central procurement operations in combination with multiple offices and overlaid business units.

The company is implementing the Esker solution to improve productivity by reducing the time required to create
and process purchase orders at state offices and head offices, including approval and authorization at both levels.
An automated workflow approval process will lead to more efficient communications within various divisions of the
company based on clear delegation of authority. Other projected benefits include improved process tracking and
control, cost reduction and visibility into processing of POs, invoices and expenses. In addition to preventing loss
of documents and improving staff productivity with electronic archiving and no re-keying of data, the Esker
solution will support the company’s regulatory compliance efforts, including J-SOX requirements.

“Being selected to automate procure-to-pay processes for an organization that is so committed to innovation is a
real testament to the value of our offerings for accounts payable and e-purchasing automation,” said Jean-Michel
Bérard, CEO of Esker. “We are very proud to have this company join the over 1,700 others in Australia and New
Zealand who have chosen Esker solutions since the Sydney office opened in 1997.”

About Esker

Esker is a recognized leader in helping organizations eliminate manual processes, gain process visibility and
control, and reduce the use of paper by automating the flow of documents into, within and out of the organization.
With patented document delivery automation software and hosted document delivery services, Esker offers a total
solution to automate every phase and every type of business information exchange. Customers achieve
significant and immediate operational efficiencies, cost savings and measurable ROI in as little as three to six
months. Founded in 1985, Esker operates globally with more than 80,000 customers and millions of licensed
users worldwide. Esker has global headquarters in Lyon, France, U.S. headquarters in Madison, Wisconsin and
ANZ headquarters in Sydney. For more information, visit www.esker.com.
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