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Document Process Automation

Esker Signs Agreement Valued Over $800,000 with Leading

Media Group in Southeast Asia

Madison, WI — December 8, 2009 — Esker, the leader in document process automation solutions, announced today
that it has signed an agreement worth more than $800,000 with a leading provider of telecommunication and media
services in Southeast Asia. Esker will implement end-to-end automation of procure-to-pay document processes as

part of the company’s supplier management portal project.

For optimized processing of the more than 100,000 invoices it receives annually from nearly 10,000 suppliers
worldwide, the company will deploy Esker DeliveryWare with a web portal to automate manual operations
throughout accounts payable — from receiving the invoices to posting into a back-end SAP system. The project is

currently underway and on schedule for completion.

“Winning this project is significant for Esker to further establish our presence in the Asia region with a customer
whose environment is 100 percent HP and SAP,” said Jean-Michel Bérard, CEO of Esker. “Beyond the functional
process improvement capabilities that we were able to deliver, ultimately it was perseverance and teamwork that led

to Esker being selected. We are proud to be the choice of such a large enterprise in Southeast Asia.”

About Esker

Esker is a recognized leader in helping organizations eliminate manual processes and reduce the use of paper. With
its comprehensive platform, Esker delivers the benefits of automated document processing as an on-premise
solution or as on-demand services (SaaS) leveraging Esker-hosted infrastructure. Esker customers achieve
significant operational efficiencies, cost savings and ROl in as little as three to six months. Founded in 1985, Esker
operates globally with more than 80,000 customers and millions of licensed users worldwide. Esker has global
headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit

www.esker.com.

Corporate Contact: Renee Thomas, Esker, Inc. — Tel: 608.828.6140 = Email: renee.thomas@esker.com
Investor Relations Contact: Emmanuel Olivier, Esker S.A. — Tel: 33 (0)4 72 83 46 46 = Email: olivier@esker.fr
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