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Document Process Automation

Esker Signs Two Agreements Totaling $450,000 with

Manufacturer and Retailer in Singapore

Madison, WI — December 9, 2009 — Esker, the leader in document process automation solutions, announced today
that it has signed two new agreements with companies in Singapore. One of the agreements is with a global
manufacturer and distributor in the Oil and Gas industry to implement automated vendor invoice processing, and the

other with a leading regional online retailer of corporate and consumer gifts to automate order-to-cash processes.

Esker automation will support a global AP shared services operation by processing approximately 100,000 SAP FI
and MM vendor invoices per year for the manufacturer’s worldwide operations, deployed first in Singapore and then
extended to the company’s European and U.S. subsidiaries. The retailer will automate processing of more than
20,000 sales orders per month into its SAP system during peak gift-giving seasons, potentially saving more than
500,000 printed pages of sales order related business documents per year, and will use Esker on Demand services

for mail delivery of customer invoices to automate order-to-cash from end to end.

“What is most rewarding about these two projects is that we are able to greatly improve the companies’ business
operations,” said Jean-Michel Bérard, CEO of Esker. “These projects are perfect examples of how Esker helps both
large enterprises and small-to-medium businesses optimize procure-to-pay and order-to-cash performance, and we

expect them to highlight the value of Esker solutions to other companies in Singapore and throughout the region.”

About Esker

Esker is a recognized leader in helping organizations eliminate manual processes and reduce the use of paper. With
its comprehensive platform, Esker delivers the benefits of automated document processing as an on-premise
solution or as on-demand services (SaaS) leveraging Esker-hosted infrastructure. Esker customers achieve
significant operational efficiencies, cost savings and ROI in as little as three to six months. Founded in 1985, Esker
operates globally with more than 80,000 customers and millions of licensed users worldwide. Esker has global
headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit

www.esker.com.
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