1 of 3
Esker DeliveryWare Business Solutions Launch

PRESS RELEASE
Corporate Contact:
Renee Thomas
Esker, Inc.
renee.thomas@esker.com
608-828-6140
http://www.esker.com
Investor Relations Contact:
Emmanuel Olivier
Esker S.A.
olivier@esker.fr
+33 (0)4 72 83 46 46
http://www.esker.com

Esker Answers Market Need for Quick-to-Implement,
Low-Risk Document Delivery Solutions
Esker delivers an innovative, affordable approach to automating key business
processes
Madison, WI, August 16, 2005—Esker Software, a leading provider of intelligently automated document
delivery solutions, today announced the release of Esker DeliveryWare Business Solutions designed to
simplify document delivery automation offering a focused, comprehensive, quickly-delivered and risk-free
solutions. Aggressively priced to meet market needs, each solution focuses directly on a specific
business process to deliver rapid efficiency gains for immediate additional value with minimal risk.
Offering several pre-defined solutions, each Esker business solution includes all the elements necessary
to quickly implement and configure including software and license, knowledge transfer, support and
maintenance during the first year, as well as free consultation.
“Companies often overlook business processes like sales order processing, web-enabled invoicing and
mail and fax delivery as they pursue internal initiatives to improve operational efficiency,” said Eric Bussy,
Director of Corporate Marketing, Esker Software. “However, removing manual tasks from these functions
by using Esker solutions for automation can provide one of the most effective and rapid means by which
to significantly reduce costs and better utilize resources.”

(more)
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The Esker DeliveryWare Business Solutions suite allows companies to immediately identify the solutions
they need based on the types of document-driven processes they wish to automate. Esker offers a
tailored offering for a variety of processes and each solution is:
• Focused – Designed to fix a specific document delivery problem encountered by an organization.
• Comprehensive – All the elements needed to fix the document delivery issue are included; software
and licensing, knowledge transfer, and free consultation.
• Quickly Delivered– Full implementation in less than 2 weeks.
• Risk-Free – Integrates seamlessly with current business applications requiring no programming.
Esker DeliveryWare Business Solutions
E-Invoicing Business Solution
Eliminating paper invoicing, the E-Invoicing Business Solution reduces the cost of delivering invoices by
more than 45% and shortens the Day Sales Outstanding (DSO).
Document Formatting Business Solution
The Document Formatting Business Solution creates professional looking output directly from enterprise
applications using automated document formatting. Users can quickly consolidate information from
several back-office sources cutting form-development time up to 90%.
Multi-Channel Document Delivery for SAP and Oracle Solutions
With Multi-Channel Document Delivery for SAP or Oracle Solutions, companies send and receive fax and
email directly from their ERP applications increasing speed, accuracy and reliability allowing companies
to save up to 90% on document delivery. Esker offers uniquely the benefit of fax outsourcing during peak
periods.
Sales Order Processing Business Solution
The Sales Order Processing Business Solution automates sales orders by extracting order detail directly
from any source, such as scanner, fax or email, effectively eliminating processing errors, improving orderfill levels and increasing customer service satisfaction while reducing order processing time up to 80%.
Storage and Retrieval Business Solution
The Storage and Retrieval Business Solution provides companies with the ability to store, search, retrieve
and track all documents sent from enterprise applications while reducing costs of manual filing and
physical document storage, and ensuring accurate document retention.
(more)
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“Over the past several years, companies have been increasingly interested in better automating
document-related business processes, but found that doing so required significant investment and
cumbersome implementations,” said Catherine Dupuy, Product Manager for Esker Software. “In
response, we drew from our knowledge and expertise to create a unique offering that gives companies a
way to swiftly repair or enhance the automated delivery of the documents generated by their enterprise
applications – without hiring programmers or overspending on new infrastructure.”
About Esker Software
Esker is the intelligent document delivery leader. With software and hosted delivery services to automate
every phase and every type of document delivery, Esker helps organizations streamline manual, paperintensive business processes and automate the flow of documents into, within and outside the
organization. Customers gain significant and immediate operational efficiencies, cost savings and
measurable ROI in as little as three to six months.
Esker intelligent document delivery solutions include Esker DeliveryWare – a single, universal
information exchange platform that captures, formats, converts, routes and stores documents using
patented, content-based delivery technology and Esker on Demand – document delivery services
enabling physical mail, fax, email and SMS delivery from enterprise and desktop applications with no
printers, mailroom equipment, fax machines, office supplies, etc.
Founded in 1985, Esker operates globally and has over 70,000 customers and millions of licensed users
worldwide. Esker has global headquarters in Lyon, France and U.S. headquarters in Madison, WI. For
more information, visit www.esker.com or www.eskerondemand.com.
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