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Esker Software demonstrates at AlIM its Esker
DeliveryWare Vision, Innovation and Performance

o Company announces worldwide availability of Esker DeliveryWare 3.5 featuring new
SAP®certified output connector

o Esker DeliveryWare success story of Hyundai Translead underlines Esker’s ability to help
enterprises improve business communications and processes and yield strong ROI from the world’s
most comprehensive document delivery automation solution

o Sneak preview is offered in Esker’s exhibit booth of a new service from Esker to be officially

launched in Q2 ‘04

AlIIM, NEW YORK, 8 March 2004 — Esker Software, a leading worldwide provider of automated document
solutions to improve business processes, is exhibiting at AIIM 2004 at the Jacob K. Javits Center in New York City
March 8-10, 2004 in booth #2374, announcing a number of new initiatives and sharing customer success stories
that demonstrate Esker is building upon its leadership as the company that offers the most comprehensive

document delivery automation solutions in the marketplace.

Esker DeliveryWare gets critical documents where they need to go—in a highly efficient manner—inside and
outside of the enterprise. By reducing manual labor processes traditionally involved in document creation and
delivery, Esker is creating competitive advantages for medium and large companies and organizations looking for

new ways to heighten the vitality of their extensive ERP investments.
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“At AIIM we’re excited to be reporting news about our recently released Esker DeliveryWare 3.5 product that

reflects Esker’s commitment to enterprises that use SAP solutions,” said Esker Software CEQO, Jean Michel Bérard.

“We're also pleased to be showing how Esker DeliveryWare has brought significant advances to the operations and
bottom line of Hyundai Translead, a leading player in the North American transportation industry. And last but
not least, in our booth #2374, Esker professionals are pleased to be offering a glimpse into the future of a soon-to-
be-launched service that will make Esker DeliveryWare accessible to more enterprises and organizations that want
the rewards of enhanced business communications and processes without having to expend in-house IT and

management infrastructure and resources.”

Esker at AIIM has disseminated a press release about Esker DeliveryWare 3.5 featuring a new SAP-certified output
connector, and also a press release announcing Hyundai Translead’s selection of, and ROI from, Esker
DeliveryWare. These two releases, in addition to being available via PR Newswire, can be accessed via a Virtual

Press Kit offered to attendees of AIIM, and can also be obtained in press kits on-hand at Esker’s booth #2374.

About Esker Software

Esker is a recognized leader in helping companies eliminate manual paper processes with Esker DeliveryWare, a

comprehensive solution that automates every phase of document creation and delivery out of any application.

Specializing in automating the transformation and distribution of SAP-generated output, Esker solutions also
work with any other business application to streamline and automate document flow without custom programming.
Customers gain significant operational efficiencies, time and cost savings, and realize ROl in as little as three to

six months.

Founded in 1985, Esker operates globally and has over 25,000 customers and millions of licensed users worldwide.
Esker's global headquarters are in Lyon, France and U.S. headquarters are in Madison, WI. For more information,

visit http://www.esker.com.
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