PRESS RELEASE

Esker’s October Webinars Explore Best Practices
for Optimizing Manual Business Processes
Madison, WI — October 5, 2015 — Esker, a worldwide leader in document process automation
solutions and pioneer in cloud computing, today revealed its lineup of webinars taking place in October.
New webinars and events may be added throughout the month following the publication of this press
release. For the most up-to-date schedule, please visit our website.

Webinar Lineup for October 2015:
The Top 5 KPIs in Accounts Payable: Where Do You Stand?
Date: Wednesday, October 7, 2015
Time: 12:00 p.m. ET / 11:00 a.m. CT / 9:00 a.m. PT
Description: This interactive webinar looks into the top five key performance indicators (KPIs) in
accounts payable along with best-in-class comparison metrics to help you drive process improvements
and performance enhancements. Presented by Esker and sharedserviceslink.com.

Building a World-Class Customer Support Organization Through People, Process & Technology
Date: Thursday, October 8, 2015
Time: 2:00 p.m. ET / 1:00 p.m. CT / 11:00 a.m. PT
Description: Discover best practices on how to improve people, process and technology in order to
achieve customer service excellence. Presented by Esker and Adrian Posteraro.
Cloud Faxing in SAP® Environments: Going Beyond Fax for Greater Business Improvements
Date: Tuesday, October 27, 2015
Time: 2:00 p.m. ET / 1:00 p.m. CT / 11:00 a.m. PT
Description: Learn why more organizations are choosing cloud fax services to not only streamline fax
for their IT department but lay the foundation for other time- and money-saving document process
improvements. Presented by Esker and Freudenberg IT.
Advanced Order Processing for SAP Users: How Automation Impacts Visibility, Productivity &
Customer Service
Date: Thursday, October 29, 2015
Time: 2:00 p.m. ET / 1:00 p.m. CT / 11:00 a.m. PT
Description: Join this thought-provoking discussion as we explore how an SAP-integrated solution can
eliminate the manual pains of fax and email order processing. Presented by Esker with SAPinsider.
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About Esker
Esker is a worldwide leader in cloud-based document process automation software. Organizations of all
sizes use its shared platform of solutions, offered on-demand or on-premises, to automate accounts
payable, order processing, accounts receivable, purchasing and more. Esker’s solutions are compatible
with all geographic, regulatory and technology environments, helping over 11,000 companies around
the world in their efforts to Quit Paper™.
Founded in 1985, Esker operates in North America, Latin America, Europe and Asia Pacific with global
headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. Last year Esker generated
46.1 million euros in total sales revenue.
For more information on Esker and its solutions, visit www.esker.com. Follow Esker on Twitter at
twitter.com/eskerinc and join the conversion on the Esker blog at blog.esker.com.

