PRESS RELEASE

Héma-Québec Enables Electronic Faxing Out
of SAP Using Esker Cloud Fax Services
Québec’s blood bank agency, Héma-Québec, looks forward to simplifying the
process of faxing purchase orders within its SAP environment

Madison, WI — June 9, 2014 — Esker, a worldwide leader in document process automation solutions,
and SAP® software solution and technology partner, today announced that Héma-Québec, a blood bank
agency in the province of Québec, is leveraging Esker Cloud Fax Services to electronically fax purchase
orders (POs) to its vendors directly from Héma-Québec’s SAP application.

Prior to implementing Esker Cloud Fax Services, Héma-Québec was sending its POs via a standard
on-premises fax server. This particular server was about to reach end-of-life, prompting Héma-Québec
to search for a replacement solution — preferably, one that would easily integrate with their existing
SAP infrastructure. After doing some research, Héma-Québec contacted Esker. “We knew we wanted
a cloud solution that could work well with our SAP system,” said Alain Couture, IT Director at HémaQuébec. “Not only did Esker have the functionality we wanted, but the integration capabilities as well.”

For Héma-Québec, choosing Esker Cloud Fax Services ultimately came down to three factors:
(1) Avoiding costly investments in additional hardware or software
(2) Leveraging a SaaS provider with an SAP-integrated solution
(3) Simplifying the ability to electronically fax POs from SAP without interruption

Seeing a Positive Impact
Esker Cloud Fax Services is expected to reduce Héma-Québec’s operational costs and provide
substantial time savings in processing outbound POs. Using Esker Cloud Fax Services, Héma-Québec
will be able to fax POs instantly and electronically out of their SAP system as soon as they are ready to
send. In addition, Héma-Québec’s new cloud faxing capabilities is expected to create greater ease in
the administration and monitoring of documents, creating a more visible and controlled document
processing environment.

About Héma-Québec
Héma-Québec's mission is to efficiently provide adequate quantities of safe, optimal blood components,
substitutes, human tissues and cord blood to meet the needs of all Quebecers; to provide and develop
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expertise along with specialized and innovative services and products in the fields of transfusion
medicine and human tissue transplantation. Héma-Québec encompasses 1,300 employees, some
3,000 blood drives and more than 160,000 blood donors every year, 16,000 volunteers and more than
500,000 blood products delivered annually to Québec hospitals to meet the needs of patients.

About Esker
Esker is a worldwide leader in document process automation solutions. Addressing all types of business
processes, from accounts payable and accounts receivable to order processing and procurement, Esker
cloud computing solutions enable companies to automate the reception, processing and sending of any
business document with one platform. Esker helps over 80,000 companies around the world to reduce
the use of paper and eliminate manual processes while improving their productivity, efficiency and
environmental impact.

With 41.1 million euros in sales revenue in 2013, Esker operates in North America, Latin America,
Europe and Asia Pacific with global headquarters in Lyon, France, and U.S. headquarters in Madison,
Wisconsin. Esker is listed on the NYSE Alternext in Paris (Code ISIN FR0000035818). For more
information, visit www.esker.com. Follow Esker on Twitter at twitter.com/eskerinc and join the
conversation on the Esker blog at www.quitpaper.com.

