PRESS RELEASE

Esker Attending CCSMG’s 2015 Spring Conference
with Focus on Order Processing Automation
Madison, WI — April 20, 2015 — Esker, a worldwide leader in document process automation solutions,
today announced it will attend Chemicals & Allied Industries Customer Service Management Group’s
(CCSMG) 2015 Spring Conference on April 19-22 at the Hotel Contessa in San Antonio, TX.

Esker will highlight how its Order Processing automation solution helps improve customer satisfaction
rates for companies of any size by allowing their staff to electronically process and track any order or
claim with complete accuracy, visibility and efficiency. Anyone visiting Esker’s designated table will
receive a pair of blinking sunglasses and can sign up for a chance to win a free Apple iPad.
Conference attendees can learn more about Esker’s services during the vendor showcase period or join
Esker’s Julie Mai on April 20 from 10:15-11:30 a.m. for her conference presentation titled: “Processing
the Perfect Order: A Shared Dream for Customers, Client Support Teams and Your Supply Chain Staff.”

About CCSMG
The Chemical Customer Service Management Group (CCSMG) is a non-profit organization dedicated
to the recognition and advancement of the Customer Service profession with ties to and an
organizational emphasis on issues pertaining to Chemical, Pharmaceutical and Allied Industries.

About Esker
Esker is a worldwide leader in document process automation solutions. Addressing all types of business
processes, from accounts payable and accounts receivable to order processing and purchasing, Esker
cloud computing solutions enable companies to automate the reception, processing and sending of any
business document with one platform. Esker helps over 80,000 companies around the world to reduce
the use of paper and eliminate manual processes while improving their productivity, efficiency and
environmental impact.

With 46.1 million euros in sales revenue in 2014, Esker operates in North America, Latin America,
Europe and Asia Pacific with global headquarters in Lyon, France, and U.S. headquarters in Madison,
Wisconsin. Esker is listed on the NYSE Alternext in Paris (Code ISIN FR0000035818). For more
information, visit www.esker.com. Follow Esker on Twitter at twitter.com/eskerinc and join the
conversation on the Esker blog at blog.esker.com.

