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Document Process Automation

Esker on Demand Solutions Hit New High

Growth at full throttle as Esker surpasses 200 million pages processed and sent for customers

with Esker on Demand and FlyDoc

Madison, WI — February 1, 2010 — Esker, the leader in document process automation solutions, today announced
that it has processed and sent over 200,000,000 pages via its FlyDoc and Esker on Demand services. This milestone
reflects the value of these Esker solutions in helping companies break free from the constraining effects of manual

paper processes, confirming market trends toward outsourcing and the SaaS (software as a service) model.

Since launching, FlyDoc and Esker on Demand solutions have proven highly successful to businesses and
organizations wanting to automate and outsource processing and delivery of invoices, account statements, reminder

letters, paychecks, purchase orders, marketing and sales communications, and other business documents.

In 2009, Esker on Demand and FlyDoc reached new heights:
= 48 percent growth in comparison with 2008, more than 50 percent realized in the U.S.
= 8 million pages processed per month

= 3,000 companies and organizations are currently sending their documents with Esker solutions

“Passing the bar of 200 million pages processed with our on-demand solutions represents a significant
accomplishment confirming the relevance of our offers to help businesses and individuals free themselves from the
constraints of paper,” said Jean-Michel Bérard, CEO of Esker. “Based on ‘pay as you use,” we offer simple solutions to
send letters, faxes, e-mail or SMS regardless of the volume. Our solutions eliminate the need to invest in new hardware
or infrastructure and free up employee time to focus on more important activities. Companies now have a reliable and
secure way to automate and deliver critical business documents, all while meeting corporate responsibility initiatives on

sustainable development.”

Highlights
= 200 million pages processed
= 100 million documents delivered
= 300 tons of paper saved, 5,100 trees preserved, 335 tons of trash reduced, 900 barrels of oil saved and 8
million liters of water saved
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Those interested in finding out more about eliminating paper can visit www.quitpaper.com to learn paper facts and

calculate the environmental impact of their paper usage.

About Esker

Esker is a recognized leader in helping organizations reduce the use of paper, eliminate manual processes and
simplify IT landscapes. With its comprehensive platform, Esker delivers the benefits of automated document
processing as on-demand services (SaaS) and on-premise solutions. Customers achieve significant operational
efficiencies, cost savings and ROI in as little as three to six months while gaining visibility and control within order-to-
cash and procure-to-pay business processes ranging from sales order management and accounts receivable to
purchasing and accounts payable. Founded in 1985, Esker operates globally with more than 80,000 customers and
millions of licensed users worldwide. Esker has global headquarters in Lyon, France and U.S. headquarters in
Madison, Wisconsin. For more information, visit www.esker.com. Follow Esker on Twitter and join the conversation at

twitter.com/eskerinc.

Corporate Contact: Renee Thomas, Esker Inc. — Tel: 608.828.6140 = Email: renee.thomas@esker.com
Investor Relations Contact: Emmanuel Olivier, Esker S.A. — Tel: 33 (0)4 72 83 46 46 = Email: olivier@esker.fr
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