Q3 2008 Sales Activity
Company Growth Confirmed
Lyon, France; Madison, WI — October 22, 2008
Sales Revenue

Q3 2008
M€

Q3 2007
M€

Q3 2008/Q3 2007
Growth**

Total
2008 M€

Total 2008/2007
Change**

Document Process
Automation*

4.16

3.82

+14%

12.36

+17%

Fax Servers

1.35

1.45

+0%

4.22

-1%

Host Access

0.76

0.74

+9%

2.34

-11%

Total

6.27

6.01

+10%

18.92

+9%

*Includes DeliveryWare, Esker on Demand and FlyDoc
** Growth expressed with no currency effect: 2008 exchange rates applied to 2007 figures

Return to growth is confirmed
In spite of the difficult economic climate, Esker sales grew 10% during the third quarter of 2008. This performance
reinforces the trend observed during the second quarter of 2008, ensuring growth of 9% over the first nine months of
the year.

After a growth of 15% during the second quarter of 2008, the United States business continued to grow and posted a
20% increase on the quarter and a 10% increase over the first nine months. On the European side, performance
ended slightly lower (+3%) following numerous postponements of purchase decisions during the month of September.

Document automation solutions continue to achieve results
Document automation solutions performed well, but still have not reached normal levels of activity. These results were
achieved without winning any significant contracts over the quarter. The uncertain climate continues to prevail on both
sides of the Atlantic and, in effect, is causing delays in customer decision-making on important projects.

The growth in document automation solutions is supported by the United States (+28) as well as on-demand services
(FlyDoc and Esker on Demand), which once again posted a strong quarter (+63%). Unlike traditional software
solutions, on-demand services do not require investment and benefit from a quicker customer decision-making
process. Sales generated by Esker on Demand services represented 26% of overall sales activity for the company
during the period.
(continued)

Legacy solutions remain stable
Esker’s legacy solutions (Host Access and Fax Servers) remained stable or slightly increased over the course of the
quarter. Host Access results remain stable and reassure the long-term presence of these products. New OEM
contracts recently signed in the United States are providing stability to the Esker fax server products.

Outlook
Due to an aggressive savings plan implemented in the second quarter of 2008, along with solid sales results in the
third quarter, Esker is able to balance its accounts for the period.

Without further deterioration of economic conditions, Esker anticipates fourth quarter results similar to the rest of the
year. The business portfolio remains strong and the successful launch of Esker DeliveryWare 5.0 in September 2008
should provide support through the end of 2009. If these trends remain, Esker predicts a profitable fourth quarter of
2008.

About Esker
Esker is a recognized leader in helping organizations eliminate manual processes, gain process visibility and control,
and reduce the use of paper by automating the flow of documents into, within and out of the organization. With
patented document delivery automation software and hosted document delivery services, Esker offers a total solution
to automate every phase and every type of business information exchange. Customers achieve significant and
immediate operational efficiencies, cost savings and measurable ROI in as little as three to six months. Founded in
1985, Esker operates globally with more than 80,000 customers and millions of licensed users worldwide. Esker has
global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit
www.esker.com.
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