Q1 2009 Sales Activity
Positive Growth Equals Profitable Quarter
Lyon, France — April 21, 2009
Sales Revenue

Q1 2009
M€

Q1 2008
M€

Q1 2009/Q1 2008
Growth**

Document Process Automation*

4.77

3.64

+24%

Fax Servers

1.29

1.35

-14%

Host Access

0.60

0.69

-16%

Total

6.66

5.68

+10%

*Includes Esker DeliveryWare, Esker on Demand and FlyDoc
** Growth expressed with no currency effect: 2009 exchange rates applied to 2008 figures

Q1 confirmed growth
Despite the difficult economic climate, Esker sales revenue for Q1 has continued to grow at 10% based on a fixed
exchange rate and up to 17% when based on current exchange rates. This performance is partly due to a favorable
base when compared to Q1 2008 but also due to strong sales momentum in Europe and excellent performance of ondemand solutions.

Strong performance for on-demand solutions
Document automation solutions prove extremely resistant to the economic downturn growing at 24% in the first
quarter of 2009. This performance is primarily driven by on-demand solutions (FlyDoc and Esker on Demand) which
continue to grow at 52%. Unlike conventional solutions, on-demand services (SaaS or “cloud computing”) do not
require initial investment. Therefore, company IT projects that meet these criteria are the least likely to be cut or
delayed in rough economic times. Sales revenue generated by Esker on Demand solutions represents 31% of overall
activity for the company in Q1 2009. In addition, the difficult economic climate didn’t impede the growth of Esker’s
traditional document automation offerings (+9%).In general, companies continue to invest in document automation
solutions to gain immediate cost-saving benefits.
(continued)

Profitable 1st quarter
Strong sales in Q1 associated with slightly lower costs allowed Esker to achieve positive operating income during the
period.
As of March 31, 2009, company cash rests at 6.4 million Euros (against 5.7 million Euros on December 31, 2008).

Outlook for 2009
During the first quarter of 2009, recurring revenues (maintenance and on-demand solutions) have represented nearly
two-thirds of company sales and continue to rise in value (+26% over a year, based on a fixed currency rate of
exchange), permitting Esker to remain highly confident for the rest of 2009. Even if the decision cycles for companies
lengthen, the demand for document automation solutions will continue to be supported and opportunities for Esker will
remain strong and consistent.
However, Esker remains cautious about its activity going into Q2 since the base for Q2 (compared to Q2 2008) is less
favorable than experienced in Q1. This caution does not undermine company confidence, as recent performance in
the first quarter of 2009 indicates that the profitability of the company should continue to improve over the course of
2009.

About Esker
Esker is a recognized leader in helping organizations eliminate manual processes, gain process visibility and control,
and reduce the use of paper by automating the flow of documents into, within and out of the organization. With
patented document delivery automation software and hosted document delivery services, Esker offers a total solution
to automate every phase and every type of business information exchange. Customers achieve significant and
immediate operational efficiencies, cost savings and measurable ROI in as little as three to six months. Founded in
1985, Esker operates globally with more than 80,000 customers and millions of licensed users worldwide. Esker has
global headquarters in Lyon, France and U.S. headquarters in Madison, Wisconsin. For more information, visit
www.esker.com.
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