
Full leverage of the Notes/Domino environment
Esker Fax for Notes is the pure Notes fax server solution 
from Esker, incorporating the Lotus® interface and Notes-
based administration. Implemented completely within the 
Notes/Domino environment, Esker Fax for Notes becomes 
an integral part of critical business communication 
strategies and requires no modifications of your Domino 
Directory name and address book. With Esker Fax for Notes, 
enterprises are able to automate faxing of any document 
from any application immediately — even without a  
desktop client.

Today’s forward-looking enterprises demand solutions that 
not only accelerate information delivery but also reduce 
the cost of doing business. They also want the kind of rich 
functionality and exceptional reliability that Esker Fax for 
Notes delivers.

Esker Fax for Notes means better business
All companies expect cost savings with automated 
document delivery, such as reduced paper consumption, 
less equipment maintenance and more efficient use of 
labor. While these are significant outcomes, the biggest 
benefit — faster time to cash — is often overlooked. Typically, 
businesses use Esker Fax for Notes to automate delivery of 
documents such as purchase orders, acknowledgements, 
invoices, credit applications, quotes, reports, notifications, 
and financial statements so they can:

§ �Reduce document delivery costs by up to 90%

§ �Enable faster information exchange among partners 
and customers

§ �Eliminate bottlenecks in communications such as time 
spent manually entering information into applications 
or printing, sorting, stuffing and mailing documents

§ �Reduce the number of manual touch points in 
document-based processes for a shorter and more 
streamlined sales cycle

§ �Accelerate time to cash by getting information out 
faster and more accurately

§ �Improve the bottom line

Esker Fax for Notes key feature advantages
§ �Native integration empowers administrators and users 

to send, receive, check status and manage faxes 
entirely within Notes

§ ��Domino Web Access support allows users to send faxes 
with the fax request form through a Web client

§ �Fax preview and fax approval features offer users and  
managers tools to reduce manual processes

While e-commerce communication technologies have proliferated in recent years, fax has remained 
a predominant day-to-day messaging tool in today’s business world. Fax is still the choice whenever 

business communications require secure, confirmed and immediate delivery, or an exact facsimile of the 
source document. And for enterprises running Lotus Notes® and Domino®, Esker Fax for Notes will continue to 
deliver tremendous payback. Fax server automation has replaced fax machines in many enterprises, reliably 
processing thousands of business documents each day, integrating electronic document distribution with 
mission-critical business applications, and providing the convenience of faxing from the desktop.

SOLUTION SUMMARY

Use this simple formula to calculate 
how much your organization spends on 
manual faxing every year:

Average wage per minute 
x 10 

x Number of faxes sent 
= Total annual fax labor cost
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§ �Notes-integrated help database for easy navigation

§ �Fax and email are unified in a single, familiar client for 
high user productivity

§ �Deployment is quick and simple with no client software 
or mail template changes required

§ �Faxes stay in the Domino environment, taking advan- 
tage of Domino security and administration capabilities

§ ��Inbound routing eliminates manual fax handling, 
shortens document distribution cycle and protects 
sensitive information

§ ��Using Domino Designer®, Esker Fax for Notes enables 
customization of cover pages for personalized 
communication

§ ��Full support for Notes-based clustering and load 
balancing ensures maximum availability, fault 
tolerance, scalability and performance

§ �Least cost routing minimizes fax transmission costs

§ �Leverage of Notes databases gives administrators and 
users an easy-to-use tool for monitoring and controlling 
fax delivery

New with Esker Fax for Notes 4.0

§ ��	Domino 7.0 support

§ ��	Enhanced fax and notification views

§ ��	Integration of warning messages in IBM Lotus  
Domino Webmail

§ ��	Out-of-office fax request management

§ ��	Fax and email anti-spam filter

§ ��	Email read receipt management

§ ��	Fax over IP support using Brooktrout TR1034 IP  
enabled faxboards

§ ��	Operational continuity: 
-	 Automatic overflow and failover to Fax on Demand* 
-	 Server processing monitoring tool with the addition  
	 of Esker Fax WatchDog to ensure that the  
	 software stays up and running properly

§ ��	Document management made easy for all employees 
with the new Document Manager web client

§ ��	Improved and simplified access to server  
administration functions with the addition of  
dashboards, wizards and enhanced screens

* Fax on Demand is part of Esker on Demand services
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For more information:

Americas  www.esker.com	 Germany  www.esker.de	 Spain  www.esker.es
Australia  www.esker.com.au	 Italy  www.esker.it	 United Kingdom  www.esker.co.uk
France  www.esker.fr	 Singapore  www.esker.com.sg
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