
Esker DeliveryWare 5.0 and SAP® Solutions
Connecting document delivery with
business success

While business process efficiency takes a quantum leap forward with SAP software solutions, gains are 
limited by slow and costly mail or manual fax delivery of business documents. Automating document 

delivery offers valuable advantages — and a clear challenge to success-minded businesses today.

How do you streamline the rest of the business 
process?
Esker DeliveryWare and SAP solutions work together to 
help businesses achieve their full potential. Intelligent 
DeliveryWare Rules automation and SAP-certified 
integration unite in a comprehensive business document 
server to…

§ �Complete the circle of streamlined information 
exchange, automating the flow of business 
documents from and to SAP solutions — via the most 
efficient means and in the most effective formats

§ �Reap the rewards of faster, easier, more flexible 
communication — without the risks of custom 
programming or the expense of consultants

§ �Eliminate the cost and time of manual tasks such 
as printing, folding, stuffing, and mailing or faxing 
outgoing documents — as well as error-prone manual 
entry of incoming data

§ �Enable immediate delivery (and notification) of 
personalized reports, invoices, purchase orders, 
acknowledgements, and other business documents — 
from virtually any enterprise source to any destination

§ �Leverage powerful document formatting capabilities 
to customize SAP application-generated documents 
— and enhance business communication

Bringing business directly into SAP solutions
Esker DeliveryWare provides an automated environment 
for intelligent processing of incoming sales orders and 
vendor invoices leveraged through the SAP system.

Relevant data ( document number, document date, lne 
item details, etc.) are captured using advanced pattern 
recognition. 

Captured data is simultaneously analysed and validated 
against SAP master data, then transferred to the SAP SD, FI 
or MM applications depending on the type of document.

Get fast and highly visible results
§ �Streamline order fulfillment, invoicing, collections, 

procurement, accounts payable, and any other 
business process by automating the intercompany 
exchange of SAP documents

§ �Simplify the IT infrastructure by replacing multiple 
document delivery touch points with a single solution

§ �Shorten cash conversion cycles, reduce labor costs, 
and increase return on IT investments

Why Esker?
Esker DeliveryWare is built for business. With a rich heritage 
in the world of large-scale computing, Esker DeliveryWare 
comes from a proven SAP software partner and a leading 
worldwide provider of document process automation 
solutions. Strategic alliances with SAP global software 
partners demonstrate Esker expertise in extending and 
enriching SAP solutions.
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Capture Read Route Format Transport

2 DELIVERYWARE RULES ENGINE

n Sales Orders
n Confirmations
n Proposals 
n Contracts 
n Accounts Receivable
n Purchase Requisitions
n Invoices
n …

n Invoices
n Purchase Orders
n Remittance Advice 
n Confirmations
n Letters
n Quotes
n Reports
n …
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The top reasons we selected Esker DeliveryWare 
over other document delivery solutions were  
its ease of use and the seamless integration  
with our existing SAP infrastructure." 
Mike Green § Technical Analyst § MEDRAD
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SOLUTION SUMMARY

For more information:

Americas  www.esker.com	 Germany  www.esker.de	 Spain  www.esker.es
Australia  www.esker.com.au	 Italy  www.esker.it	 United Kingdom  www.esker.co.uk
France  www.esker.fr	 Singapore  www.esker.com.sg SS-EDW-US-008-G


